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Executive Summary
Dissemination of CAP4Access results is an important part of the project in order to achieve
the largest possible impact in Europe. The project's target audience is twofold:


The first group is made up of end-users, i.e. people requiring enhanced accessibility.
This group not only comprises people with mobility impairments (e.g. individuals in
wheelchairs) but also any other type of individuals who require advanced accessibility of
the built environment, e.g. individuals requiring mobility aids such as scooters but also
individuals moving toddlers in pushchairs or older people. These are the individuals who
are ultimately to benefit from the activities initiated by the project;



The second group includes policy-makers with responsibility for the built environment in
cities and regions of Europe; spatial planners and public sector administrators, i.e. people
who professionally take decisions which have a direct impact on the accessibility of the
built environment; grassroots initiatives, e.g. from the voluntary sector community, that
have an interest in the topic, i.e. people who seek to contribute to improve accessibility of
the local built environment; tourism entities and associations with a business interest in
providing accessible services and routes for people with limited mobility; and last but not
least the wider general public, i.e. communities/neighbourhoods including the resident
population as well as local businesses and visitors.

In order to effectively communicate with these audiences, the project has established a
dissemination strategy (see D5.2) consisting of two online platforms
(www.cap4access.EU and http://MyAccessible.EU), the latter of which is part of a carefully
crafted social media strategy; publications, both academic and non-academic; events,
including organisation of two own workshops and participation in a large number of third
party events selected for best value-for-money, and networking with third parties through
CAPS concertation measures and other means of interaction with projects and stakeholders
of relevance.
The present document describes past dissemination activities for the second six months of
the project's lifetime, i.e. July to December 2014. It also briefly discusses some of the
upcoming dissemination activities for which preparatory work has already begun.
The period under review included mapping party events organised in three pilot cities,
namely Heidelberg, London and Vienna, which were used for promotion of the project and
awareness raising as well as for engaging with local target audiences.
Dissemination and exploitation activities will be stepped up once first concrete outputs from
the projects will become available, i.e. in CAP4Access' second year.
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1

Introduction: purpose of the D
Deliverable
eliverable

This document is Deliverable 5.5
5. of the CAP4Access project, a public report in work package
5 which presents further results from the project's exploitation and dissemination activities.
The report contains an overview of the dissemination activities carried out by the project
within the second six months of the project lifecycle (chapter 5) as well as an up-to-date
up
summary
ary of dissemination activities planned for the upcoming months.
An update of the exploitation planning framework, a first version of which was delivered in
D5.1, will be provided in D5.6 ("Third report on exploitation and dissemination activities").
The overall dissemination plan for the project (see Exhibit 1)) has not undergone any major
changes. The dates for newsletter mailing have been slightly shifted backwards t o better
align them with the times at which major results from the project become available.
Exhibit 1:: Dissemination plan for the entire project duration

2

Online presence

The project has two websites, each tailored to a par
particular
icular segment of the CAP4Access
target audience:


The project website at www.cap4access.eu is the focal point for informing about the
project’s objectives,
objectives, its workplan and related activities, achievements and operational
operati
context
context.



The project's social media platform http://MyAccessible.EU was implemented for
interaction with user communities, involving social media. It has been created in
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WordPress and designed to appeal to the widest possible audience interested in
accessibility issues.

2.1

Project website: www.cap4access.eu

The purpose of the project website is informing anyone interested about objectives, tasks,
achievements and partners of the project. Currently the website provides information about
the following subjects:
Homepage: The homepage provides a brief description of the background and key
objectives of the project as well as the partners’ logos. The main photo from the project’s
leaflet is included at the top of the page. An earlier plan to include a Twitter feed was
dropped because interaction with user communities through social media now takes place
through the sister site http://MyAccessible.EU.
“What we do”: Background, objectives and the methodological approach of the project are
described here. There are also leaflets in English in Spanish available for download in PDF
format. Later on there will be at least one video explaining these.
“News & Events”: This site includes four rubrics: News, Newsletters, and Workshops. The
project team will regularly add news about major events where CAP4Access was presented.
Currently there is a news item about a CAP4Access presentation at the CAPS2020
conference in July 2014. The first newsletter of the project, published and circulated in
September 2014, is also available for download in PDF format. This will also be the
dedicated site for publishing programmes, summaries and presentations of the workshops to
be conducted within the project. At the end of the project this site will provide information
about the final conference and a link to a registration opportunity for the conference.
“Results” is a recently introduced site that includes project reports as well as information
about pilot cities and technology. As regards reports, the first three Deliverables of the
project that are meant to be available to the public, which is Deliverables 1.1, 5.1, and 5.2,
are also available at this site. A further rubric is use cases from the four test sites at London
South Bank (UK), Heidelberg (Germany), Elche (Spain) and Vienna (Austria). “Technology”
will later on be a particularly important part of the project and also described on this site.
Currently this site includes the technology to be developed in the project. Later on it will
include achievements.
“Resources” includes a list of related projects and initiatives as well as a list of related
literature and other related events. These rubrics include internet links to the extent available.
“Team” members and advisory board members are presented at this site. Three advisory
board members have already been appointed and their professional background is briefly
described. Further members will follow.
The website is updated continuously whenever news or fresh output from the project become
available. One of the next steps will be to add new Deliverables and the next newsletter.
Information about the project has reached a level of broadness and depth that made it
necessary to include quick links at the top to rubrics further below on a site.
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The website is hosted by the project’s coordinator empirica. Partners can contribute content
by sending this to empirica, which helps ensure a strong overall consistency and quality
control.
Exhibit 2: Homepage of project website www.cap4access.eu

The CAP4Access website received an estimated 1,224 visits and more than 2,000 unique
pageviews in 2014. Unique pageviews sum up pageviews that are generated by the same
user during the same session. For the CAP4Access website, these sessions generated an
average of two pages per visit by a single user and a 45% bounce rate. The bounce rate, a
negative metric, refers to the percentage of visitors who leave the website after viewing only
a single page. A bounce rate of 45% is well inside the global benchmark limit (47.5%), which
indicates excellent user engagement. Initial engagement is additionally strengthened by the
average visit duration of 5 minutes and 50 seconds, which outstrips the global benchmark of
2 minutes and 30 seconds by a considerable margin. A total of 754 outlinks, 72 downloads,
320 internal searches and an average 4.9 actions per visit have been recorded in 2014.
Actions include all pageviews, downloads, outlinks and internal site searches by a single
visitor in a single session. The outlinks refer to the external URLs clicked by visitors. In this
case, the high number of outlinks suggests that the website has played an important role in
the introduction of related CAPS initiatives and resources. 41% of all online traffic for
CAP4Access originated in Germany, followed by the United States (23.8%), Spain (11.2%),
Italy (5.6%) and the United Kingdom (5.6%). The high figure for Germany as well as the
relatively high figures for Spain and the UK reflect the project partners’ country of origin. The
high figure for the US might reflect the location of automatic internet engines.
The breakdown of visitors by month shows a declining trend for August, associated with the
respite from activities during the summer holiday break. However, from September until the
end of 2014, positive developments in visitor activity can be observed. The first of the six
CAP4Access newsletters was circulated online in September, marking a higher rate of direct
visitors to the CAP4Access website. The second peak month for online visitors was
December. The 3rd of December commemorated the United Nations' International Day of
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Persons with Disabilities – the selected day for our "Mapping Parties", which were held in
three of the project's pilot cities – London, Heidelberg and Vienna. The mapping events were
successful in generating publicity for the project, as well as its merits, due to the substantial
involvement of local communities. Consequently, the month of December resulted in the
single highest month for online traffic, generating 15% of total views since the launch of the
website.

Website Analytics: www.cap4access.eu
www.cap4access.eu
Period: 25.02.2014 – 13.01.2015
1224 visits
3,100 pageviews, 2,162 unique pageviews
5 min 50s average visit duration
45% visits have bounced (left the website after one page)
4.9 actions (page views, downloads, outlinks, and internal site search es) per visit
320 total searches, 2 unique keywords
72 downloads, 64 unique downloads
754 outlinks, 689 unique outlinks
219 max actions in one visit

Visits and Pageviews:

Unique Visitors and Unique Pageviews:

Visitors by Country (Top 10):
Location
Germany
United States
Spain
Italy
United Kingdom
France
Greece
Austria
Brazil
Russian Federation

Public

Visits
502
291
137
68
68
27
26
21
8
8

%
41
23.8
11.2
5.6
5.6
2.2
2.1
1.7
0.7
0.7
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Results by Month:
Month
March
April
May
June
July
August
September
October
November
December

2.2

Visits
101
105
105
85
93
41
113
138
175
170

Pageviews
255
213
245
358
303
105
300
295
362
477

Unique Pageviews
200
178
186
173
171
77
212
241
281
305

Social Media activities

Social networks are being used to flank dissemination efforts in order to reach a wider
audience and to facilitate the dialogue with relevant stakeholders.
Three readily available tools are used: a Wordpress website / blog, Facebook and Twitter.

2.2.1 Blog
MyAccessible.EU
The website http://MyAccessible.EU has been created in April, 2014 and the website's blog,
set up in WordPress format, launched one month later.

Public

Page 10 of 35

14/01/2015

CAP4Access – D5.5

Exhibit 3: Homepage of website for interaction with end users: MyAccessible.EU

As opposed to the project's more formal website (www.CAP4Access.eu), MyAccessible.EU
is geared toward reaching a wide audience and raising awareness for the CAP4Access
topics, especially among people who are less interested in research projects as such. To
make setting up the website easy and inexpensive and to make it possible for different
members of the project to contribute to the website – even those with just rudimentary
knowledge of maintaining a website – it was decided to use WordPress software. This
blogging tool and content management system is well suited to the needs of the project and
the administrators of the website.
To date, the MyAccessible.EU website is primarily a blog, regularly reporting on the project’s
and the pilot site’s activities. In this blog and on the entire website it is important to use a
format, vocabulary and tone that is understandable and appealing to a wide audience. For
the content of the blog the partners of the project take turns supplying information related to
their activities and this information is written up in a blogpost by a native English speaker.
The @MyAccessible.EU account is also serving as an archive of important initiatives and
interesting activities that are taking place in and around the field of accessibility. Twitter is
proving to be a very valuable resource for finding best practices around the globe, from
which the CAP4Access project can learn and to which our tools and insights might contribute
in the long run.
Statistics of the MyAccessible.EU website from May 2014 to January 2015 are depicted in
Exhibit 4. Since its launch the website has had 4,193 unique visitors.
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Exhibit 4: Monthly and weekly u
user
ser statistics for MyAccessible.EU
M ccessible.EU

The
he busiest week for MyAccessible.EU was the week of December 15, 2014 with 253
visitors,
itors, reflected heightened interest in the project in the aftermath of the Mapping Parties on
3 December, 2014 in Heidelberg, Vienna and London.
GIScience News Blog
Information on the project has also been published on the GIScience News Blog of partner
University of Heidelberg / GIScience:
GIScience


[4 December, 2014] “Vienna-London
“Vienna London-Heidelberg!
Heidelberg! #mapforaccess”: Entry about the
Mapping party event at Heidelberg Univers
University
ity on December 3rd, the UN International Day
of persons with disabilities: http://k1z.blog.uni
http://k1z.blog.uni--heidelberg.de/2014/12/04/vienna
heidelberg.de/2014/12/04/vienna
heidelberg.de/2014/12/04/vienna-londonheidelberg
heidelberg-mapforaccess
mapforaccess//



[27 November] “Joint OpenStreetMap & Wheelmap Mapping Party on the 3rd
December!” Announcement of the event. http://k1z.blog.uni-heidelberg.de/2014/11/27/
http://k1z.blog.uni heidelberg.de/2014/11/27/
joint
joint-openstreetmap
openstreetmap-wheelmap
wheelmap-mapping
mapping-party-on
on-the-3rd-december/
december/



[3 November] “Report on CAP4Access meeting in Elche, Spain” http://k1z.blog.unihttp://k1z.blog.uni
heidelberg.de/2014/11/03/report
heidelberg.de/2014/11/03/report-on-cap4access
cap4access
cap4access-meeting-in
in-elche-spain/
spain/



[18 September] “Summary of CAP4Access workshop in Heidelberg”, on the results of a
work meeting at Heidelberg University to explore user issues in the
he ongoing development
of systems for collaborative tagging and recommendation, routing and navigation; and
geo--data
data quality evaluation. http://k1z.blo
http://k1z.blog.uni
g.uni-heidelberg.de/2014/09/18/summary
heidelberg.de/2014/09/18/summary
heidelberg.de/2014/09/18/summary-ofcap4access
cap4access-workshop
workshop-in-heidelberg/
heidelberg/
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[15 September] “Field experiment: deriving pedestrian sidewalk information using LIDAR
technology”, reporting on the second experiment at CAP4Access pilot city Heidelberg,
performed by GIScience’s Smart Simulation group with collaboration of LIDAR research
group of Heidelberg University. See below. http://k1z.blog.uni-heidelberg.de/2014/09/15/
field-experiment-deriving-pedestrian-sidewalk-information-using-lidar-technology/
Exhibit 5: Blog entry on the GIScience News Blog of partner University of Heidelberg



[25 August] “Field experiment: a low-cost approach for deriving pedestrian sidewalk
network data”, reporting on the first field experiment together with people with limited
mobility. One of the aims of this experiment was to field-test what promises to be an
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efficient approach to derive and enrich OpenStreetMap data with pedestrian sidewalk
information.
http://k1z.blog.uni-heidelberg.de/2014/08/25/field-experiment-a-low-costapproach-for-deriving-pedestrian-sidewalk-network-data/
Third party blogs
Third party blog reports about the project have included the British E-Access Bulletin, which
published a story about CAP4Access on 29 September, 2014.1

2.2.2 Twitter
On the right-hand sidebar of the website a Twitter feed informs the reader of the latest tweets
from the @MyAccessibleEU Twitter account. This Twitter Account became active in May
2014 and is currently following over 400 Twitter accounts on disability topics, open source
mapping, digital social innovation and other related topics. The @MyAccessibleEU Twitter
account has been calling attention to initiatives, services, activities, articles, innovative
projects and interesting news around the topics of accessibility and disability rights in the EU
and worldwide. This information is collected from Twitter accounts tweeting in English, Dutch,
German, Spanish and French.
The account is slowly building up an international followership. We currently have more than
260 followers, with new followers coming on board daily. Disability activists, bloggers,
disability rights organisations, accessible tourism providers, digital innovators and mapping
enthusiasts are amongst our Twitter followers. The majority of our followers are from
European countries, but we also have a fair share from South America, Australia, New
Zealand, Canada and the United States. The MyAccessible.EU Twitter account is acting as a
catalyst for spreading the reach of the activities of other organisations' work as well as its
own. Administrators of other Twitter accounts are calling our attention to things happening in
the world of disability activism of which we would otherwise not be aware and are retweeting
our activities or announcement of our blogposts. By helping to spread the word about each
other's activities, a community is emerging around our Twitter account.
What follows are a few examples of how this is occurring:




1

News from @MyAccessibleEU is being referred to by different paper.li sites. These are
online newspapers, collecting and publishing information to specific topics found on
social media and distributing them to a wide audience. Amongst these sites are:
o

Baden-Württemberg Uni Nachrichten

o

Action Ability

o

CamCASp Daily Accessibility News in California

o

Accessibilidad Hoy

o

Fernweh (a collection of travel tips)

A British website compiling a comprehensive list of disability related topics has been
alerted by one of our followers that MyAccessible.EU and wheelmap.org should be
included in their list.

http://www.headstar.com/eablive/?p=1059
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Our calls for participants in an online questionnaire and for activities in the pilot cities
have been shared abundantly.



There has been supportive interaction
i nteraction with IA4SI
IA4SI, CAPS2020EU and other CAPS
CAP S Twitter
accounts
ounts in disseminating information about each other's activities.



CAP4Access members are using Twitter for alerting each other to interesting information,
websites and relevant projects.

The MyAccessibleEU Twitter Account was launched in late May, 2014. As of end of 2014 it
had 288 Followers.
@MyAccessible.EU has received numerable “mentions” on other Twitter accounts, including
on the account of Neelie Kroes, European Commissioner for Digital Agenda :

2.2.3 Facebook
The third online tool we are using to raise awareness for CAP4Access topics is Facebook.
Until now it has proven to be somewhat difficult to build a community on Facebook around
the CAP4Access project, especially in comparison with our successful interaction on Twitter.
Because much of the current MyAccessible.EU
M yAccessible.EU activities are research related and do not yet
show tangible results, it is difficult to interest the typical Facebook user in this. But as the
results of the project become more tangible and input from users is needed, one can expect
more interaction
nteraction on the Facebook page to result. The potential for Facebook as the activities
of our project become more concrete and “shareable” is illustrated in the fact that the
announcement of the activities in the pilot sites on the International Day of Pe rsons with
Disabilities caused a very dramatic increase of views on our Facebook page.
Exhibit 6:: User statistics for MyAccessible.EU Facebook account

Just as Twitter, Facebook is proving to be a valuable resource for getting in formation on what
other organizations and individuals are doing in relation to disability issues. On Facebook we
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are finding organizations that are not active on Twitter and we are frequently finding more indepth information than what Twitter can provide with its 140 character limit.
The project's Facebook Account became active in late May, 2014. As of 13 January, 2015
MyAccessible.EU has 93 “Fans”.

3

Publications

3.1

Academic publications

Project partners MfC, UCL, Fraunhofer-IAIS, UHEI and UVEG-PRI plan to exploit research
results derived in the context of CAP4Access for authoring papers in high-ranked academic
journals. The plan is to submit a number of scientific papers to academic and practitioner
journals. During 2014, the following papers related to the topic of the project have been
published:


Bakillah, M., Liang, S. H. L., Mobasheri, A., Jokar Arsanjani, J. & Zipf, A. (2014) “Fine
resolution population mapping using OpenStreetMap points-of-interest”, International
Journal of Geographical Information Science (IJGIS), pp. 1940-1963.



Bakillah, M., Lauer, J., Liang, S., Zipf, A., Jokar Arsanjani, J., Mobasheri, A., Loos, L.
(2014) “Exploiting Big VGI to Improve Routing and Navigation Services“, in: Karimi, H.
(ed.) “Big Data Techniques and Technologies in Geoinformatics”, pp. 175-191.



Hahmann, S. (2014) “Zur Beziehung von Raum und Inhalt nutzergenerierter
geographischer Informationen”, PhD thesis, TU Dresden.



Jokar Arsanjani, J. and Bakillah, M. (2014) “Understanding the Potential Relationship
between the Socio-Economic Variables and Contributions to OpenStreetMap”,
International Journal of Digital Earth, URL: http://dx.doi.org/10.1080/17538947.
2014.951081.



Tomljenovic I. and Rousell A. (2014) “Influence of crisp values on the object-based data
extraction procedure from LiDAR data”, EGU General Assembly 2014, Vienna.

The following candidates, all of which publish only peer-reviewed papers, have been
identified for future publications derived from research within CAP4Access:


Cartographica2 publishes international research papers on all aspects of cartography
(including the production, design, use, cognitive understanding, and history of maps),
geovisualization, and GIScience. In addition to publishing peer-reviewed articles, the
journal also publishes both special issues and single-topic monographs on a regular
basis.



The Cartographic Journal3, an established peer reviewed journal of record and
comment containing authoritative articles and international papers on all aspects of
cartography, the science and technology of presenting, communicating and analysing

2

http://www.utpjournals.com/cartographica

3

http://www.maneyonline.com/loi/caj
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spatial relationships by means of maps and other geographical representations of the
Earth's surface.


Cartography and Geographic Information Science4, the official publication of the
Cartography and Geographic Information Society (CaGIS), a member organization of the
American Congress on Surveying and Mapping (ACSM). The journal features papers on
original concepts, techniques, approaches, and experiences targeting those who design,
implement, and use geospatial technologies.



Computers, Environment and Urban Systems5, an interdisciplinary journal publishing
innovative computer-based research on environmental and urban systems, privileging the
geospatial perspective. The journal seeks to present a forum for high quality scholarship
of a theoretical, applied or technological nature. It presents perspectives, research
developments, overviews of important new technologies and uses of major
computational, information-based, and visualization innovations.



Geo-spatial Information Science6 publishes papers focused on the research,
application and development of surveying and mapping technology, including
photogrammetry, remote sensing, geographical information systems, cartography,
engineering surveying, GPS, geodesy, geomatics, geophysics, and other related fields.



GeoInformatica7, an International Journal on Advances of Computer Science for
Geographic Information Systems.



Geosphere8, an online-only journal that targets an international audience and publishes
high-quality research results from all fields of the geosciences. It particularly seeks
papers that take advantage of the electronic format.



International Journal of Applied Geospatial Research (IJAGR)9, a quarterly journal
specialising in studies from applied geography that interface with geographic information
science and technology.



Transactions in GIS10, an international, peer-reviewed journal that publishes original
research articles, review articles, and short technical notes on the latest advances and
best practices in the spatial sciences, including all of the different ways in which
geography may be used to organize, represent, store, analyze, model and visualize
information.



ISPRS International Journal of Geo-Information11, an international, peer-reviewed,
open access journal on geo-information. It is a journal of the ISPRS (International Society
for Photogrammetry and Remote Sensing) and is published quarterly online by MDPI.
Accepted papers are immediately published online.

4

http://www.cartogis.org/publications/journal.php

5

http://www.journals.elsevier.com/computers-environment-and-urban-systems

6

http://www.tandfonline.com/loi/tgsi20#.UyiF64WGfJY

7

http://www.springer.com/earth+sciences+and+geography/geographical+information+systems/journal/10707

8

http://geosphere.geoscienceworld.org/

9

http://www.igi-global.com/journal/international-journal-applied-geospatial-research/1138

10

http://onlinelibrary.wiley.com/journal/10.1111/%28ISSN%291467-9671

11

http://www.mdpi.com/journal/ijgi
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International Journal of Geographical Information Science (IJGIS)12, providing a
forum for the exchange of original ideas, approaches, methods and experiences in the
rapidly growing field of geographical information science (GIScience).

3.2

General audience publications

3.2.1 Project leaflet
For approaching the end-user target audiences of the project, a leaflet using a language
more adapted to the preferences of people outside of the research and policy communities
was drafted already in the first half year of the project. For use in non-English speaking target
audiences, the leaflet was subsequently translated into Spanish and German, see pictures
below.
Exhibit 7: Project leaflet in Spanish (front side)

12

http://www.tandfonline.com/loi/tgis20#.UylqD4WGfJY
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Exhibit 8: Project leaflet in German (back side)

3.2.2 Newsletters
The first newsletter (annexed to this document) was produced and circulated in electronic
form on 3 September, 2014 . The newsletters was drafted in in English language and
included an introduction to the project and some first project activities and results of general
interest:
The newsletter was sent via e-mail to nearly 2,100 addresses of members of the target
audience, namely experts and stakeholders from across Europe and engaged in research,
policy-making or representation of interests related to people with disabilities, in particular
those dealing with people with mobility impairments and accessibility of the built
environment.
The second electronic newsletter is in preparation at the time of writing and will be mailed
later in January 2014.
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3.3

Deliverables / Reports

The following public deliverables were published on the project’s website in the months July
2014 to January 2015.
Exhibit 9: Public deliverables (reports only) from the project
Nr

Title

Published

Main audience

D2.1

Pilot plans and analysis for case study
sites

January 2015

Academics, practitioners,
general interested public

D2.4

Use Cases / User Stories

July 2014

Academics, practitioners,
developers

D3.2

Technical design

July 2014

Academics, developers

D3.3

First release of tools on platforms

January 2015

Academics, practitioners,
developers

D5.4

First report on exploitation and
dissemination activities

July 2014

D5.5

Second report on exploitation and
dissemination activities

January 2015

Other EU projects and other
stakeholders engaged in
related activities

Deliverables are made available for download without need for registration.

4

Events

4.1

Own international expert workshops

The project, in cooperation with other stakeholders wherever appropriate, will organise two
international expert workshops to bring together representatives of key stakeholder groups
from policy, academia, the social innovation community, and industry. The events will be
scheduled to coincide with key milestones of the project and will take place in the second half
of 2015 and 2016, respectively.

4.2

Pilot City Activities on 3 December, 2014

The UN International Day of Persons with Disabilities is an day held annually on December,
3rd and aiming to promote an “understanding of disability issues and mobilize support for the
dignity, rights and well-being of persons with disabilities. It also seeks to increase awareness
of gains to be derived from the integration of persons with disabilities in every aspect of
political, social, economic and cultural life. promote disability issues, and celebrate examples
of success and inspiration worldwide.”13
The project identified this day as giving an opportunity for CAP4Access to reach out to
multiple target audiences in the pilot cities, both stakeholders who had already been
engaged, but also new ones, through activities which combined promotion and awareness

13

UN Enable (2014) “International Day of Persons with Disabilities - 3 December”. Date Accessed: 9th December 2014
(COST ENERGIC training school "VGI and Citizen Science: engaging, creating and understanding" will take place from 7-11
July 2014 in Fattoria di Maiano, Fiesole http://www.un.org/disabilities/default.asp?id=111)
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raising with collective action. The latter element is discussed in some detail in Deliverable 2.1
Pilot plans and analysis for case study sites.

4.2.1 London
Across London the International Day of Persons with Disabilities on December 3rd was
celebrated with a series of mapping parties, wheelchair access walks, and events for the
empowerment of disabled people – all organized
by the MyAccessible.EU partner, Mapping for
Change. The day provided a great opportunity to
engage with a variety of different groups, including
students, third sector organisations, and local
authorities. In Croydon, students from a local
special school took to the streets to map
accessible locations around the town centre, and
discuss the provision of access facilities with shop
keepers and restaurant staff. Students divided into
groups of 3 or 4, and took on individual roles such
as photographer, journalist and mapper.
Bloomsbury and South Bank were the other
locations of activities. Chilly temperatures did not
stop the group of eager volunteers from making
their views about the importance of accessibility
known.
As the primary tool being used was Wheelmap, a
strong technological focus ran through the day.
Various social media and other online campaigns were initiated to engage and enthuse
students, and others with a technological interest. These campaigns ran across Mapping for
Change’s social media (Facebook and Twitter).

4.2.2 Heidelberg
During the mapping party in Heidelberg about 20 participants got acquainted with the hows
and whys of mapping and tagging wheelchair accessible places on the OpenStreetMap and
on Wheelmap.org.
After an introduction to the topic by a researcher of Heidelberg University’s GIScience
research group, the participants split up into two groups. One group braved the weather and
used their smartphones to tag the accessibility of places around the University campus on
Wheelmap.org. The other group stayed indoors and edited the OpenStreetMap with sidewalk
information using the GIScience Institute’s PCs.

4.2.3 Vienna
The Vienna mapping event was hosted by ZSI, the Center for Social Innovation. After a short
introduction on how to use the Wheelmap App, a wheelchair user talked to the participants
about the different aspects that must be considered when rating the accessibility of locations.
The participants were divided into groups of 3 – 5 people. Each group was assigned a task
such as “Take a photo of the group with an Italian menu”, and each group member slipped
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into the role of either a “researching wheelchair user”, an “eager mapper”, or a “creative
photographer”. Participants were given the opportunity to borrow wheelchairs so they could
make their own experiences of getting about in this unfamiliar manner. Equipped with
smartphones, each group was also provided with a paper map for those people who might
not feel comfortable using the mobile app, for writing down comments and extra information
and for the unlikely event that the technology should fail.

4.2.4 Reporting about the experience
News reports about each of the three mapping parties were subsequently issued on the
MyAccessible.EU blog and will also be included in the forthcoming second online newsletter.

4.2.5 Press coverage
The activities on the UN International Day of Persons with Disabilities were also covered by
local/regional newspapers, such as the Rhein-Neckar-Zeitung in the Heidelberg region (see
clipping below).
Exhibit 10: Coverage of Heidelberg mapping event in newspaper Rhein-Neckar-Zeitung 14

4.3

Participation in international third party events

Carefully selected third party events are used for promoting the project and for disseminating
results as they become available. A main criterion for selection is expected value for money,
i.e. the ratio between the costs involved (i.e. participation fee, person days for attending the
event, if applicable effort for drafting a paper and preparing a presentation) and the increase
of project visibility among the target audience resulting from the participation.

14

The article is also available online at http://www.rnz.de//heidelberg/00_ 20141218060000_110805436-Nicht-rollstuhlgerechtDie-Zentralmensa-erhiel.html
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The following activities have been carried out in the second half of 2014:


COST ENERGIC Training School "VGI and Citizen Science: engaging, creating and
understanding", 7-11 July 2014, Fiesole, Italy. The event was devoted to exploring the
commonality and differences between Citizen Science and Volunteered Geographic
Information (VGI). Two consortium members participated (one of them as coach) and
represented the CAP4Access project.



IKT-Forum für Menschen mit Behinderungen: Praxis – Forschung – Entwicklung (ICT
Forum for people with disabilities: Practice, Research, Development)15, 1-2 July, 2014 in
Linz, Austria. CAP4Access participation: Partner ZSI presented 'MyAccessible.EU' to
attendees, and to hear about and connect with other projects and initiatives in Austria
and Germany. Some major findings:



o

CAP4Access needs to be aware of the many aspects and facets of accessibility
– and to be aware of the wording used in different circumstances. Accessibility
means a lot more than a barrier-free physical environment and it can translate to
different needs and demands in people's personal lives. There was extensive
discussion about technological assets and challenges for people with visual
and/or speech-hearing impairments, technological assistance for assisted living
(for older adults), for people with learning difficulties and many more.

o

A common thread of the symposium was the importance to engage (end) users
as experts and foster participation from the very beginning to the end of
technological design processes. However, not only the importance and benefits
for everyone involved (e.g. heightened social & technological acceptance of
tools and products) were discussed, but also challenges to engage (end) users –
a very important issue also in MyAccessible.EU.

o

The MyAccessible.EU approach received a lot of positive feedback and
enthusiasm, but challenges were discussed as well, including the question of
how do you deal with data liability; the definition of what an accessible place or
route look like for different types of users; how to address diversity issues when
talking about accessibility; how to meet the requirements of people with visual
impairments.

SIMPACT Stakeholder Workshop16: The FP7 project aims at understanding the
economic foundation of social innovation targeting marginalised and vulnerable groups in
society. The workshop on 17 October, 20134 provided a platform for stakeholders,
especially representatives of vulnerable groups, to present their perspectives on the main
drivers, barriers and facilitators of real-world social innovation. CAP4Access was
represented by its scientific coordinator, who contributed in the discussion based on the
CAP4Access experience.

Local level events of relevance to CAP4Access, as well as related dissemination activities by
the project at the four pilot sites, are described in Deliverable D2.1 "Pilot plans and analysis
for case study sites".

15

http://www.iktforum.at/

16

http://www.simpact-project.eu/publications/press/pr2014-10-18.pdf
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5

Collaboration with third parties

5.1

Concertation activities

CAP4Access is part of a family of projects funded by or related to the "Collective Awareness
Platforms for Sustainability and Social Innovation (CAPS)" strand within DG Connect's Unit
E3 "Net Innovation":
Research Projects for Grass Roots Experiments and Pilots:


DecarboNet – Raising collective awareness about environmental challenges;



CATALYST – Experimenting new collective forms of creativity and collaboration;



Wikirate – Enabling citizens to rate companies on corporate social responsibility;



D-CENT – New tools for direct democracy, participation, new economic models;



p2Pvalue – Techno-social platform for sustainable models and value generation in
commons-based peer production in the Future Internet;



USEMP – User empowerment for enhanced online presence management.

Seed Funding for Social Innovation Activities:


CHEST: Seed funding for digital social innovation based on the network effect.

Coordination and Support Actions:


Web-COSI: Increasing trust in collectively-generated statistics;



Ia4Si: Impact assessment of collective awareness platforms;



CAP2020: Increasing awareness of the potential of the network effect;



SciCafe 2.0: Promoting new collaboration models.

Coordination with these projects helps multiply dissemination impact and identification of
synergies through all stages of the project. Specific objectives include the following:


Identify elements in other CAPS projects which are (potentially) related to (a) social
inclusion and accessibility, (b) the built environment in cities and regions and/or (c)
volunteered geographic information;



If so, check if joint approaches can increase visibility & impact;



Explore harmonised procedures and metrics for evaluation of CAPS impacts (costs,
benefits, impacts on sustainability – social, economic, ecological).

CAP4Access will suggest increasing the budget reserved for dissemination and concertation
activities because the amount of travel required for participation in workshops and other
concertation activities is likely to be higher than could be expected at times of drafting the
proposal and negotiating the contract for CAP4Access.
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5.1.1 Collaboration with Ia4Si
CAP4Access has actively supported the Ia4Si "Impact assessment of collective awareness
platforms" CSA by:


Participation (2 persons) in a 2-hour "hands-on session" at the 1st CAPS2020
conference in Brussels, 1 July, 2014. This session dealt with the first version of the
www.impact4you.eu/ platform. CAP4Access contributed feedback concerning usability
and content of the website.



Contribution of introductory text and questionnaire items for the Impact4You platform
(early December 2014).

According to information provided to the consortium, the Ia4Si project plans to hold two more
workshops in 2015. CAP4Access will continue providing Ia4Si with the support requested
wherever possible given the budgetary constraints of the project.

5.1.2 Collaboration with CAP2020
CAP4Access has actively supported the CAP2020 CSA by:


Production of a promotional video about CAP4Access to be presented at the 1st
European CAPS2020 Conference (see below). See http://vimeo.com/98540363.
Subsequently the video has also been published in a version with Spanish subtitles17.



Participation (4 persons) in 1st European CAPS2020 Conference in Brussels on 1-2
July,
2014.
At
the
conference,
CAP4Access presented itself at the poster
session and via a short speech by
CAP4Access project coordinator Karsten
Gareis. The event was used for extensive
networking activities and for identification
of synergies and areas for future
cooperation with other stakeholders active
in the CAPS domain.



Participation (2 persons) in 2nd CAPS
Concertation Meeting at the European
Commission, Brussels on 3 July, 2014.

The 2nd CAPS2020 conference is scheduled
to take place on 7-8 July, 2015. CAP4Access
will again provide CAP2020 with the support
requested wherever possible given the
budgetary constraints of the project.

17

http://vimeo.com/myaccessibleeu/trailerspanish
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5.2

Other European stakeholders and international
projects of relevance to CAP4Access

Cooperation with other international projects and organisations, i.e. exchange of experience
and information, is an ongoing activity in which all partners of CAP4Access partake.
Cooperation takes place by way of invitations to each other’s workshops, being included in
one’s newsletter distribution lists, and by informal exchange via e-mail and telephone when
information needs arise.

5.2.1 Activities in the reporting period
In addition to the networking contacts listed in the previous dissemination report,
CAP4Access in the second half of 2014 established contacts to the following key
stakeholders and projects of relevance to CAP4Access:


Anadolu University, Faculty of Tourism, Turkey18: A project has been launched at the
Department to explore potentials and barriers to accessible tourism in Turkey, with an
interest in making use of the Wheelmap approach. Contact established with Assistant
Professor Ozan Aksöz.



Digital Social Innovation19: This EU research project is creating a map and network of
organisations that use the Internet for the social good. CAP4Access has registered itself
and partners in the network.



Nominet Trust, a major UK funder of internet-based social innovation projects, was
established in January 2008 by UK-based Nominet, one of the world’s largest Internet
registries. Project partner MfC participated in a rapid prototyping session (called
"Swarm") on March 28, 2014, London, to establish contacts and to explore possibilities
for cooperation within the context of CAP4Access. In late 2014, Wheelmap was chosen
as one of the Nominet Trust 10020, a list of the 100 most inspiring social innovations
using digital technology.



ongehinderd.nl, a Dutch website and app for ranking and finding accessible locations.
This app also takes into consideration other disabilities besides mobility impairments and
has a very complex and differentiated rating system. The ongehinderd.nl team has
expressed a keen interest in sharing data and information with the CAP4Access project.



Mapillary, a service for crowdsourcing street level map photos tested extensively during
Heidelberg's December 3 mapping event. The team behind the service is based in
Sweden and in West Hollywood, California, and has expressed much interest in
cooperation with CAP4Access. Mapillary is currently investigating possibilities for
incorporating their photos into Wheelmap.



People Olympics for Healthy and Active Living21, a social innovation game based on
collective physical activity competition. The People Olympics game is based on
competing cities. Each city has a team of 10,000 participants, who track their physical

18

https://academy.anadolu.edu.tr/xdisplayx.asp?kod=0&acc=ozana

19

http://digitalsocial.eu/

20

http://www.nominettrust.org.uk/knowledge-centre/nominet-trust-100

21

http://www.peopleolympics.org/
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activity trough portable devices. A system collects all data and updates the real time
cumulative fitness activities at city level, and compares it with the value of the other
competing cities. People Olympics seeks to enable social innovation around healthy life
styles. Contact established with the initiator of the Olympics, Roberto Santoro, President
of ESoCE Net (the European Society of Concurrent Engineering, a non profit association
focusing on Collaborative Social Innovation).


Scottish Council for Voluntary Organisations (SCVO)22, contact established with Matt
Tyrer, Programme Coordinator – Human Rights and Equality;



Thinktur23: CAP4Access partner UVEG-PRI has continued promoting the project through
Thinktur, the Spanish Technological Platform of Tourism, where Polibienestar is part of
the Technical Secretariat and responsible of the accessibility working group.



UCL: Consortium member Shepley Orr’s roles at UCL in a variety of capacities, have

been used extensively to develop networking opportunities to inform the CAP4Access
research: as a Co-Investigator in a UCL Project on street mobility24; involvement as a
Board Member for the UCL project on Ethics in Built Environment Research25;
involvement as leading the ethics teaching on the UCL-Imperial Joint MSc in Transport
Studies; work with UCL Public Policy on public green space and social cohesion and
inclusion26, and work on leading a seminar with the UCL Bartlett School of Planning on
“Critiquing Appraisal Methods in Transport”. There is now an interested community of
relevant researchers with whom the UCL CAP4Access team can seek advice, share their
research developments, and network into a wide variety of policy and practitioner
communities and user groups interested in accessibility and inclusion through the built
environment.


West Flemish Office for Equal Opportunities and Accessibility (WestKans)27, a nongovernmental organization working on promoting accessibility projects with a special
focus on tourism. Contact established with Niki Vervaeke, project coordinator.



The Wilson Center is a think-tank for policy in the US and is one of the leading
institutions carrying out in-depth research and dialogue to inform actionable ideas on
global issues. http://www.wilsoncenter.org/. CAP4Access was introduced in a talk given
by Muki Haklay on the work carried out by MfC and the ExCiteS research group in the
context of public access to information and the roles of 'experts' and the public.

Note that stakeholders and projects at national and pilot site level (i.e. in Vienna, Heidelberg
/Rhein-Nackar, London and Elche) are not listed here but in D2.1 (Pilot plans and analysis
for case study sites).

22
23

http://www.scvo.org.uk/
http://www.thinktur.org/

24

See http://www.ucl.ac.uk/street-mobility, and http://streetmobility.wordpress.com

25

http://www.bartlett.ucl.ac.uk/events/bartlett-research-exchange-ethics

26

http://www.ucl.ac.uk/public-policy/public-policy-briefings/urban_green_spaces_briefing_FINAL.pdf

27

http://www.westkans.be/
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5.2.2 Plans for year 2
The following events have been identified as candidates for presenting early results from
CAP4Access to various target audiences:
 AGILE Conference28: Annual conference organised by the Association of
Geographic Information Laboratories for Europe (AGILE) which promotes academic
teaching and research on GIS at the European level. The conference is used to
initiate and stimulate AGILE Initiatives on specific subjects of special interest within
the GI community. Accepted full papers are refereed and published in the Springer
Lecture Notes in Geoinformation and Cartography29. Next edition: Castellón, Spain,
3-6 June, 2014. CAP4Access participation: It is foreseen to submit a paper to one
of the following editions.
 AGIT / GI_Forum30: International conference on "geospatial innovation for society",
held at the University of Salzburg. It provides a platform for dialogue among
technologists and critical thinkers, GIScientists and educationalists in an ongoing
effort to support the creation of an informed GISociety. Next edition: Salzburg, 1-4
July, 2014. CAP4Access participation: No plans yet.
 CeBIT31: At the world's largest and most international computer trade fair,
CAP4Access partner Fraunhofer each year has a large exhibition stand at which
selected ongoing projects are presented. Next edition: Hannover, Germany, 16-20
March, 2015. CAP4Access participation: Fraunhofer IAIS will explore possibilities to
present the project at CeBIT 2016.
 #CitSocSci Swarms: These are "hacking events" organised by Nominet Trust, a
major UK funder of internet-based projects that "make a positive difference to the
lives of disadvantaged and vulnerable people", and Swarm, a team of U.K. creative
Hollaboration and rapid prototyping experts. A Citizen Social Science Swarm is a
hack day (working meeting) "exploring the potential of citizen social science through
rapid prototyping". Next edition: Numerous small-scale events in London.
CAP4Access participation: Project partner MfC participated in a Swarm on March
28, 2014, London, to establish contacts and to explore possibilities for cooperation
within the context of CAP4Access.
 European e-Accessibility Forum32: Major event focusing on assistive technologies;
user testing methods; involvement of users in the development process and
continuous improvement of products and services; users as consumers and drivers of
innovation; communities serving users with disabilities; accessibility and usergenerated content. Next edition: Paris, 31 March, 2014. CAP4Access
participation: No participation in 2014.

28

http://www.agile-online.org/index.php/conference/

29

http://www.springer.com/series/7418

30

http://www.gi-forum.org/

31

http://www.cebit.de/en/

32

http://inova.snv.jussieu.fr/evenements/colloques/colloques/
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 Geocomputation33: Biannual conference on the "art and science of solving complex
spatial problems with computers". Alternates every alternate year with GIScience.
Next edition: Texas, Dallas, USA, 21-23 May, 2015.
 GIScience34: International Conference on Geographic Information Science, biannually brings together ~200 international participants from academia, industry, and
government organizations to discuss and advance the state-of-the-art in GIS. Next
edition: 2014 edition at Vienna University of Technology, Austria. Deadlines for
submission of extended abstracts: May 5, 2014. CAP4Access participation: UHEI
will participate in the conference with a paper relating to routing and navigation
services.
 International Conference on Cartography & GIS35: Conference aiming to present
advances and share experiences about the latest achievements in the field of
cartography and GIS. Next edition: Varna, Bulgaria, 15–21 June, 2014.
CAP4Access participation: No plans yet.
 International Short Break Conference36: Organised by the International Short Break
Association (ISBA), a worldwide initiative of agencies and organisations providing
health care and respite services for families concerned with disabilities. Brings
together health and social service professionals, practitioners, policy makers,
educators, academics, families and people providing care to share experience and to
learn from each other. Next edition: 9-11 September, 2014. CAP4Access
participation: No plans yet.
 Open Knowledge Festival (OKFestival)37: Annual open knowledge event hosted by
the Open Knowledge Foundation, a nonprofit organization founded in 2004 in
Cambridge, UK and promoting open knowledge, including open content and open
data. The event seeks to create a meeting that is focused on turning open knowledge
into positive action. The event follows a strongly participatory approach. Promoted as
"a great opportunity for those who are completely new to the idea of the Open
Movement to meet open movement makers, thinkers, activists, and researchers and
for everyone to share experiences, projects and ideas from around the world – and
make plans for the future". Next edition: Berlin, July 15–17, 2014. CAP4Access
participation: The project plans to participate in the 2015 and/or 2016 edition.
 State of the Map Europe38: OpenStreetMap conference by and for the European
OSM community, mainly takes place in the years in which the international SotM
ventures outside of Europe. The event also addresses everybody interested in
learning something about OSM or in contacting members of the Community. Next
edition: Karlsruhe, 13-15 June, 2014. CAP4Access participation: UHEI will attend
for networking, leaflet distribution etc. UHEI will also present a full paper on the topic

33

http://www.geocomputation.org/

34

http://www.giscience.org/

35

http://iccgis2014.cartography-gis.com/Home.html

36

http://www.isba.me/ .The term 'Short Break' describes one of the intentions of these offers ("I need a short break!") and is
the international acknowledged definition for what is known in Germany as 'Familienunterstützende Dienste' and in USA and
Canada as 'Respite Care'.

37

http://2014.okfestival.org/

38

http://sotm-eu.org/
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of data quality requirements for routing and navigation services for persons with
limited mobility. Another abstract has been submitted for presentation of CAP4Access
and identification of possibilities for cooperation. Attendance is also planned for
coming years' editions.
 Zero Conference: Annual event organised in Vienna by the Zero Project, an initiative
of the Essl Foundation in partnership with the World Future Council (WFC) and the
European Foundation Centre (EFC). The Zero project works "for a world without
barriers, according to the principles and Articles of the UN Convention on the Rights
of Persons with Disabilities (CRPD). It does so by researching Innovative Practices
and Innovative Polices worldwide that help to improve the lives of persons with
disabilities, as well as researching social indicators that measure the implementation
of the UN CRPD and the current situation in all countries of the world." Next edition:
2014 edition took place in 27-28 February in Vienna. CAP4Access participation:
Two partners attended the meeting for networking, distribution of the project leaflet,
etc. Attendance is also planned for coming years' editions.

6

Next steps

As the CAP4Access tools move into the testing phase, the project will be congregating a
larger community in the pilot sites and around MyAccessibilty.EU and www.cap4access.eu
as a whole. The social media tools will then be able to be used even more effectively. A
much farther reach can be expected as personal connections around the project’s activities
are created offline and online. This expectation was shown to be realistic during the pilot site
activities on the recent International Day of People with Disabilities as the number of new
visitors to the websites as well as followers, likes, shares and retweets vastly increased as a
direct reaction to those activities.
A strong push will be made in the coming months to further build up the Facebook and
Twitter communities through increased interaction with related pages of activists and
organizations.
As the activities in the pilot sites gain speed they will be featured on the MyAccessible.EU
website in different languages. To that end the website has the capacity to feature reports on
local activities or items of interest in other languages than English. The implementation of
pages in German and Spanish is a next step that will be carried out in the new year.
Another step that will be taken in the near future is the creation of a new page on
MyAccessible.EU with links to and information about other interesting and related activities
across the EU (and beyond) that can be considered best practices. This collection of best
practices will be made available as a resource for finding information on what works in other
places and for inspiration on what all can be done around the CAP4Access topics. Much of
the information that will be listed on this page will come from material already being collected
through Facebook and Twitter, and some is already listed on www.cap4access.eu targeting
the EU project community.
The project will also begin actively asking for ideas from the community on what other
projects, blogs, activities and initiatives should be included in this collection.
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A MyAccessible.EU LinkedIn account has not yet been activated. A next step will be to
create a LinkedIn account whereby we will be able to reach a very different type of audience
and to connect with other players than through Facebook or Twitter. This task will be
coordinated, as much as possible, with the other CAPS projects currently funded by the EC
such as the CAPS2020 CSA.
The two project websites, www.CAP4Access.EU and MyAccessible.EU, serve two different
target audiences and therefore have different content and a different aim. Yet the coming
activities in the pilot sites and around MyAccessible.EU as a whole will present opportunities
to increase the interconnectivity between the two websites.
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7

Annex

7.1

Promotional video produced for the CAPS2020
conference

Below are several screenshots from the video produced by ZSI, based on contributions from
all other partners, for presentation at the CAPS2020 conference. The video can be accessed
at http://vimeo.com/98540363.
Exhibit 11: Screenshots from CAP4Access promotional video

A version with Spanish subtitles has been produced as well. It is available for streaming from
http://vimeo.com/myaccessibleeu/trailerspanish.

Public

Page 32 of 35

14/01/2015

CAP4Access – D5.5

7.2

Poster produced for CAPS2020 conference
Exhibit 12: CAP4Access / MyAccessible.EU promotional poster (A2)
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7.3

First CAP4Access Electronic Newsletter
Exhibit 13: First CAP4Access Electronic Newsletter, issued September 2014
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7.4

Info sheet produced for 3 December event in Vienna
Exhibit 14: CAP4Access / MyAccessible.EU promotional poster (A2)

.....
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